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DISPLAY & CARE GUIDE
CLASSIC • GALLERY • SIGNATURE • PRESTIGE

A clear guide to unpacking, displaying, wall mounting, and caring for your handcrafted plaque.

Getting Started
Carefully unpack your plaque, frame, base, and any included hardware. No tools are needed unless you plan to
mount the plaque on a wall or remove stored mounting hardware.

1. Handle With Care
Use clean, dry hands and avoid pressing hard on the engraved face.

2. Choose Your Display
Decide whether your plaque will be displayed on a wall or on a tabletop before setup.

3. Select a Safe Location
For indoor use only. Keep the plaque away from moisture, direct heat, and prolonged direct sunlight.

What Is Included

Included parts vary by edition. The Prestige Edition also includes a powered lighted base and a separate Prestige
Wi-Fi Lighting Quick-Start Guide.

Edition Overview
Classic Wall Mount Edition
Includes a sawtooth hanger attached to the plaque and a matching pin-style wall hook for simple wall display.

Gallery Framed Edition
Designed for wall display and includes concealed anchor-and-screw hardware stored in the back of the frame.

Signature Display Edition
A modular framed display with a removable tabletop base. Concealed wall-mount hardware is stored in the back
of the frame.

Prestige Lighted Edition
A modular framed display with a powered illuminated base. Concealed wall-mount hardware and a separate
lighting quick-start guide are included.

Gallery, Signature, and Prestige editions all include concealed wall-mount hardware stored inside the back of the
frame.

Wall Mounting

Classic Edition
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• The sawtooth hanger is already attached to the plaque.
• Lightly hammer the included pin-style picture hook into the wall.
• Rest the sawtooth hanger on the wall hook and confirm that the plaque is secure.

Gallery, Signature, and Prestige Editions
• Use a No. 2 Phillips screwdriver to remove the concealed anchor and screw from the back of the frame.
• Use the same screwdriver to install the anchor into standard drywall.
• Install the mounting screw, leaving the screw head slightly exposed.
• Hang the frame using the recessed keyhole-style mounting pocket.

Important Mounting Note

The included anchor hardware is intended for standard drywall. It is not intended for masonry, concrete, brick, tile,
or other hard wall surfaces.

Removing the Modular Base
Signature and Prestige are modular editions. The base may be removed later so the frame can be wall-mounted
like the Gallery Edition.

1. Remove the Rear Screw
Use a No. 2 Phillips screwdriver to remove the single screw connecting the base to the frame.

2. Separate the Base
Carefully pull the base away from the frame.

3. Install the Included Cap
Place the cap into the small base-connection notch and secure it with the screw so the notch is concealed.

4. Wall Mount the Frame
Use the concealed anchor-and-screw hardware in the same manner as the Gallery Edition.

Care & Important Notes

Cleaning
• Use a soft, dry cloth to gently wipe the plaque, frame, or base.
• Do not use household cleaners, paper towels, abrasive pads, alcohol-based cleaners, or excess water.

Natural Variations
Because each piece is individually made, slight natural variations in wood grain, tone, and engraving
appearance may occur. These differences are normal and are part of the handcrafted character of your plaque.

Recommended Environment
For best results, keep your plaque indoors in a dry, stable location and protect it from accidental impact,
excessive heat, and prolonged direct sunlight.

Prestige Owners

For Prestige lighting operation, refer to the separate Prestige Wi-Fi Lighting Quick-Start Guide included with that
edition.


